OFFICIAL COURT NOTICE OF 
FLORIDA MICROSOFT CLASS ACTION SETTLEMENT 

You are not being sued* 

if you are located in Florida and purchased licenses for certain Microsoft software, including MS-DOS, Windows, 
Office, Word or Excel software, or a personal computer that came with this software, between November 16, 1995 and 
December 31, 2002, you may be a Class Member entitled to benefits under a proposed class action settlement. 

Please read this Notice carefully. 

This Notice is about a class action entitled In re Florida Microsoft Antitrust Litigation. No. 99-27340 CA 1 1 in the Eleventh 
Judicial Circuit of Miami-Dade County, Florida, It is being sent to you because you may be a Class Member. Its purpose is: 

* To inform you that on April 15, 2003 the Court conditionally certified a Settlement Class (defined below) and preliminarily 
approved a Settlement Agreement executed by Microsoft Corporation, and Class Counsel. 

To notify you that the Court will hold a hearing on November 24, 2003, at 9:00 a.m. at the Miami-Dade County Courthouse, 
73 West Flagler Street, Miami, FL 33130 to determine (i) the fairness, adequacy, and reasonableness of the proposed 
settlement, (ii) whether a final judgment should be entered approving the settlement and dismissing this case with prejudice, 
and (iii) the amount of attorneys 1 fees and expenses to be paid to Class Counsel. 

To advise you of your right to support or object to the Settlement or the amount of the attorneys fees, and to participate in the 
benefits of, or exclude yourself (opt-out) from the proposed settlement; and 

To alert you to these important deadlines: 

October 13, 2003. Deadline for exclusion requests (opt-outs) from Class Members to be postmarked. ~~ 

November 4, 2003. Deadline for written comments or objections to be postmarked 

♦ November 24, 2003 at 9:00 a.m. Hearing at the Courthouse on the proposed settlement, attorneys 1 fees and expenses, 

December 24, 2003, Deadline for claim forms from Class Members to be postmarked. This deadline may be extended. 

The Settlement Class includes all persons and entities of any kind within the state of Florida who indirectly purchased and/or 
acquired, during the period November 16, 1995 through December 31, 2002, in the United States a license for use in Florida, other than for 
re-sale, one or more Microsoft Operating Systems and/or Microsoft Applications, but (1) excluding Microsoft, its officers, directors, 
successors, assigns and subsidiaries; and (2) excluding government entities, Microsoft Operating Systems are specifically defined as the 
MS-DOS and Windows products listed in Appendices A I and A3 to the Settlement Agreement, but generally include MS-DOS, Windows 
versions 1 .0 to 3.2, Windows 95, Windows 98, Windows Millennium Edition, Windows NT Workstation and Windows 2000 Professional. 
Microsoft Applications are specifically defined in Appendices A2 and A3 to the Settlement Agreement, but generally include Word, Excel 
and Office versions designed for computers with MS-DOS or Windows operating systems. If you are in the Settlement Class, then you are 
a Class Member. 

All Class Members who do not exclude themselves (opt-out) by October 13, 2003, will be bound and their rights determined by 
the settlement, if approved. Instructions on how to opt out appear below under Righto and Options of Class Members. 

You must mail a claim form postmarked by December 24, 2003 and concurrently or subsequently redeem any vouchers that may 
be issued to you to receive Settlement Benefits, See below under Mow to Obtain Settlement Benefits for instructions. If you do not mail a 
claim form before the deadline, you will not receive any Settlement Benefits, but you w ill still be bound by the final order and judgment of 
the Court releasing all claims and potential claims against Microsoft as described below under Release of Claims. 

WHAT IS THIS CASE ABOUT ? 

Plaintiff alleges that Microsoft unlawfully used anticompetitive means to maintain a monopoly in markets for certain software, 
and that as a result, it overcharged Florida consumers who licensed its MS-DOS, Windows, Word, Excel and Office software. Microsoft 
denies plaintiffs allegations and believes that it developed and sold high quality and innovative software products at fair and reasonable 
prices. Rather than have the Court determine whether plaintiff or Microsoft is correct at a trial, the parties decided to settle the case. The 
Court will decide after the hearing on November 24, 2003 whether to approve the settlement. 

OVERVIEW OF SETTLEMENT BENEFITS 

If this Settlement is approved, Class Members will be eligible to receive up to a total maximum amount of S202 million in 
vouchers (the Face Value Amount). By mailing a claim form by December 24, 2003 {or a later date, if extended), a Class Member will be 
eligible to receive a voucher or vouchers in the amounts indicated below, which can later be redeemed for cash if the Class Member 
purchases, after April 15, 2003, Qualifying Hardware (including personal computers, Apple Macintosh computers, laptop computers and 
Tablet PCs), or Qualifying Software (including most generally available software made by any company for Qualifying Hardware). A 
Class Member w ith total claims of less than $950 may purchase peripheral devices including printers, scanners, monitors, keyboards, and 
pointing devices (e.g., mouse, trackball, etc.) without also purchasing Qualifying Hardware. A Class Member with total claims $950 or 
greater may only purchase peripheral devices if they are bundled with Qualifying Hardware. The claim form and the Settlement 
Agreement define Qualifying Hardware and Qualifying Software in detail. In other words, the vouchers are good for cash rebates on a 
wide variety of computer hardware and software. If the settlement is approved, the following vouchers will be available for each license 
that a Class Member indirectly acquired in the United States between November 16, 1995 and December 31, 2002 for use in Florida: 

* A voucher for SI 2.00 for each license for Windows 95, Windows 98 or Windows Millennium Edition (specified in Appendix 

* A voucher for S5.00 for each license for Office (specified in Appendix A2) 

* A voucher for $5.00 for each license for Word, Excel, MS-DOS, Windows versions 1 .0 to 3.2, Windows NT Workstation, and 
Windows 2000 Professional (specified in Appendix A3). 
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The parties realize that not everyone entitled to Settlement Benefits will request a voucher. In order to help Florida's public 
schools, Microsoft will donate, to Florida schools with at least 50% of their students qualifying for the federal free and reduced- price 
school lunch programs, 50% of the difference between the Face Value Amount ($202 million) and the amount of vouchers issued, if the 
settlement is approved. Schools may use the special vouchers they will receive for a wide variety of computer hardware, support or 
professional development services, and software made by any company. 

HOW TO OBTAIN SETTLEMENT BENEFITS 

Class Members must mail a completed claim form to Settlement Administrator, Microsoft Florida Claims, P.O. Box 3076, 
Portland, OR 97208-3076, postmarked by December 24, 2003. This deadline may be extended If you have more than 5 licenses, you 
will generally need to submit proof that you legally acquired the Microsoft products for which you are making a claim. The claim form 
enclosed with this Notice contains detailed instructions, If you need another claim form, visit 
www.microsoftproductssettlementxom/florida, call 1-888-748-8055 or write to Settlement Administrator, Microsoft Florida Claims, P.O. 
Box 3019, Portland, OR 97208-3019. 

If a Class Member's claim is approved, the Class Member will receive a voucher for the total amount of the claim. A Class 
Member may transfer vouchers having a total value of up to $650. Each voucher may be transferred only once. Persons who receive 
transferred vouchers may redeem them only for products for their own personal or business use, and may only redeem up to SI 0,000 in 
transferred vouchers. 

A Class Member can redeem vouchers by submitting, by December 24 , 2007, the vouchers along with information demonstrating 
that the Class Member purchased Qualifying Hardware or Qualifying Software to the Settlement Administrator in the manner described in 
the Settlement Agreement, in the claim form, and at www . m i cros o ftp roductss e ttl ement com/fl ori da. 

RELEASE OF CLAIMS 

In exchange for Microsoft's agreement to provide Settlement Benefits, certain claims of Class Members against the Released 
Parties (defined below) will be settled and released {Settled Claims, defined below). 



By participating in this settlement, what types of claims am f agreeing to release? 

Under the Settlement Agreement, Class Members agree to fully, finally and forever settle and release all claims, demands, actions, 
suits and causes of action against Microsoft and/or its directors, officers, employees, attorneys, insurers or agents, whether known or 
unknown, asserted or unasserted, that any member of the Florida Settlement Class ever had, could have had, now has or hereafter can, shall 
or may have, relating in any way to: 

Any conduct, act or omission that was or could have been alleged in this case as the basis for any antitrust or unfair 
competition claims; or 

* The purchase, use and/or acquisition of a license for a Microsoft Operating System and/or Microsoft Application and arising 
under or related to laws concerning or related to antitrust (including, without limitation, the Sherman Antitrust Act), unfair 
competition, unfair practices, consumer protection, price discrimination, unconscionable or unfair pricing, trade regulation, 
trade practices, Florida Statutes § 501,201 et seq.; or other federal or state law, regulation, or common law similar or 
analogous to any of the above; or claims under the Uniform Commercial Code which relate to unfair compensation, unfair 
practices, consumer protection, price discrimination, unconscionable or unfair pricing, trade regulation or trade practices. 

* This release does not affect claims related to Microsoft's conduct, acts or omissions that took place after December 31, 2002: 

By participating in this settlement, who am I agreeing to release from existing or future claims regarding Microsoft Operating Systems 
or Applications? 

The claims described above will be released as to the following Released Parties: 

Microsoft Corporation, and its current and former officers, directors, employees, attorneys, agent and insurers. 

Any and all predecessors or successors, and/or shareholders of Microsoft and each of its subsidiaries, affiliates, and divisions: 
provided, however, that any such person or entity shall be considered a Released Party only to the extent that such person or 
entity is sued in its capacity as a predecessor, successor, and/or shareholder of Microsoft or its subsidiaries, affiliates, and 
divisions. 

You may not sue any Released Party for any Settled Claim in the future, 

RIGHTS AND OPTIONS OF CLASS MEMBERS 

As a Class Member, you have three options: You can remain a Class Member, remain a Class Member and object to the 
settlement, or opt-out of the settlement, 

You will be automatically included in the settlement and bound by it unless you exclude yourself (opt-out) by completing the opt- 
out form accompanying this Notice or by mailing a letter requesting exclusion (sec Opting Out of the Settlement t below). Send your 
opt-out letter to: Microsoft Settlement Administrator, Microsoft Florida Claims, P.O. Box 3369, Portland, OR 97208-3369. 

A discussion of the options available to you follows: 

Remaining a Class Member : You may remain a Class Member and be eligible to receive Settlement Benefits if the Court 
approves the settlement, You are automatically a Class Member if you do not opt-out. However, to receive Settlement Benefits, 
you must mail a claim form by December 24, 2003 and concurrently or by December 24, 2007, redeem any vouchers that may be 
issued to you. 

If you remain a Class Member and mail a timely claim form, and seek to redeem any vouchers that may be issued to you, you will 
receive Settlement Benefits if you are entitled to them and if the Court approves the settlement ff you remain a Class Member, 
you will be represented by Class Counsel You may also choose to have your own attorney represent you at your own expense. 

By remaining a Class Member, you will be bound by the Settlement and by any judgment or order in this case, whether favorable 
or unfavorable, and may receive Settlement Benefits if you are entitled to them and if the Court approves the settlement. 
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Remaining a Class Member and Objecting to the Settlement : You may remain a Class Member but object to the settlement by 
filing an objection with the Court and mailing it to Class Counsel and counsel for Microsoft, as described below (see Notice of 
Hearing and Procedure for Objecting to the Settlement) by November 4, 2003. Any Class Member who does not file an 
objection in the time and manner described below will not be able to raise any objection to the settlement in the future. Any Class 
Member whose objection is overruled will still be bound by the Court's action. 

Opting Out of the Settlement ; You may choose to be excluded from the benefits under the settlement by mailing a request for 
exclusion (opting out). If you opt-out of the settlement, you will not be entitled to receive Settlement Benefits, you will retain all 
of your existing legal rights to pursue claims against Microsoft in court at your own expense, Microsoft will retain all legal 
defenses against you, and you will not be a Class Member or be bound by the Settlement or by the Court's judgments or orders in 
this case. 

In order to opt-out, you must either complete the opt-out form accompanying this Notice or sign and mail a letter stating your 
request to be excluded to Microsoft Florida Claims Exclusions, P.O. Box 3369, Portland, OR 97208-3369, Your opt-out letter 
must be postmarked by October 13, 2003, Jt must include your (1) name, (2) address and (3) telephone number. All requests for 
exclusion must be signed by or on behalf of the person requesting exclusion. 

IF A REQUEST FOR EXCLUSION DOES NOT INCLUDE ALL OF THE REQUIRED INFORMATION, OR IS 
POSTMARKED AFTER OCTOBER 13, 2003, IT WILL BE INVALID. ANY PERSON FILING AN INVALID REQUEST FOR 
EXCLUSION SHALL BE DEEMED A CLASS MEMBER AND WILL BE BOUND BY THE COURT'S ACTION IN THIS 
CASE. 

NOTICE OF HEARING AND PROCEDURE FOR OBJECTING TO THE SETTLEMENT 

The Court will hold a hearing in the courtroom of Judge Henry 3L Harnage of the Florida Eleventh Circuit Court, Miami-Dade 
County Courthouse, 73 West Flagler S treet, M ia mi, FL 33130 on November 24, 2003 a t 9:00 a.m. to determine: 

Whether the proposed settlement is fair, reasonable and adequate; 

Whether a final judgment should be entered approving the settlement and dismissing this case with prejudice; and 

The amount of attorneys 1 fees and expenses to be paid to Class Counsel. 

The Court may, without further notice to Class Members, continue the hearing on additional dates, if needed. 

At the hearing, any Class Member who has not submitted a proper request for exclusion (opted-out) may appear, in person or by 
counsel, and be heard in opposition to: (i) the fairness, reasonableness and adequacy of the settlement, including the payment of attorneys' 
fees and expenses to Class Counsel, and/or (ii) entry of the final judgment; provided, however, that no objections shall be heard and no 
papers submitted by any such objector shall be considered by the Court, unless, on or before November 4, 2003, such objector: (a) files 
with the Court a notice of his or her intention to appear; (b) submits documentary proof that he or she is a Class Member; (e) states in 
writing the basis for such objections; and (d) provides copies of the foregoing and all other papers in support of such objections, by hand or 
by mail postmarked no later than November 4, 2003, to Class Counsel (see Class Counsel, below) and the following counsel for Microsoft: 
Steven W. Herman, Hagens Berman LLP, 1301 Fifth Avenue, Suite 2900, Seattle, WA 98101, 

Those who do not wish to object to the proposed settlement do not need to appear at the hearing* 

Do not call the court. All requests must be in writing* Objections and requests for time to speak at the hearing must be 
filed no later than November 4, 2003. 

Any Class Member who does not timely file a written objection in the manner provided above shall be deemed to have waived 
any objection and be forever barred from objecting (by appeal or otherwise) to the proposed settlement. 

This is the only opportunity Class Members will have to object to the settlement. If you do not object in the manner described 
above, by November 4, 2003, you will have waived your right to object to this settlement in the future. 

CLASS COUNSEL AND ATTORNEYS' FEES 

For further information, you may contact any of the following attorneys who are designated as Class Counsel: 

KIRBY MCINERNEY & SQUIRE 
Dan Hume, Esq. 
830 Third Ave. 
Tenth Floor 
New York, NY 10022 
{212) 371-6600 

ATTORNEYS' FEES, COSTS OF NOTICE, AND PAYMENTS TO CLASS REPRESENTATIVES: If the Court approves the settlement, 
the Court will determine reasonable attorneys' fees and expenses to be awarded to Class Counsel. The attorneys ' fees and expenses 
approved by the Court will be paid by Microsoft, and will not reduce, in any way, the amount of Settlement Benefits paid to Class 
Members, Microsoft will also pay all costs of notice and claims administration. The Settlement Benefits paid to Class Members will not 
he reduced by any costs of administration. Class Counsel will seek attorneys 1 fees in an amount not to exceed $48 million. At the time 
this Notice was published, there was no agreement as to the amount Class Counsel will be paid. The Court must approve the amount paid 
to Class Counsel 



LIGHTFOOT, FRANKLIN & WHITE, LLC 

Robin Graves, Esq. 

The Clarke Bldg. 

400 20th Street N. 

Birmingham, AL 35203 

(800) 458-3573 
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ADDITIONAL INFORMATION A BO UT THE SETTLEMENT 

_~ . 

How can I get a copy of the Settlement Agreement or additional information? 

This Official Court Notice is just a summary of the proposed settlement. If there is any conflict between this Notice and the 
Settlement Agreement, the terms of the Settlement Agreement will govern. 

If you have questions about the settlement or wish to receive copies of this Notice, a claim form, or the Settlement 
Agreement, visit www.microsoftproductssettlement.com/florida , or call 1-888-748-8055* 

You may also inspect documents on file with the Court, including the Settlement Agreement, at the Clerk's Office at the Miami- 
Dade County Courthouse, 73 West Hiagler Street, Miami, Florida, 33130 during regular business hours, and may obtain copies of 
documents by payment of the prescribed charges, The Clerk's Office is not permitted to give !egal advice. 

If you still have questions about the settlement's terms and conditions, deadlines, or your rights under the settlement, you may 
consult the above- listed Class Counsel, You may also consult, at your own expense, an attorney of your choice. PLEASE DO NOT CALL 
THE COURT OR THE CLERK'S OFFICE FOR INFORMATION. 

This Notice was approved on June 11, 2003, by the Court for distribution to Class Members as an Official Notice of the Court. 

You should save this Notice for reference concerning your rights and benefits, the claims process, and the important deadlines. 

By order of the Florida Eleventh Circuit Court, Dade County, Miami, Florida, this 1 1 th day of June, 2003. 



HENRY H. HARNAGE 
Circuit Court Judge 



MICROSOFT FLORIDA CLAIMS EXCLUSION (OPT-OUT) REQUEST 

□ I am excluding myself as an individual. □ This company is excluding itself 



Your Name 


Your Title (if authorized on behalf of a Company) 

■ 


Company Name 


Address 1 


Address 2 






City ^ate 


J — J r 

Zip 




Telephone 






Signature Dated 

If you wish to exclude yourself complete this form and return it to: 

Microsoft Florida Claims Exclusions 

P.O.Box 3369 

Portland, OR 97208- 3369 

TO REMAIN A CLASS MEMBER, 
DO NOT SUBMIT AN EXCLUSION LETTER OR FORM 
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